GRANITIZE PRODUCTS, INC.
15 YEAR PROTEGERE™ PROTECTIVE SEALANT

E LIMITED WARRANTY

CUSTOMER INFORMATION

First Name Last Name Date of Installation
Street Address

City State PostalCode__ Country

Phone Number Email Address

Protegere™ used for (check all that apply)
[] Kitchen Countertop  [] Kitchen Sink  [] Bath Tub Surround / Deck Shower [ ] Shower Wall

[] Serving Counter (] Vanity Top (] Wet Bar (] Other
Number of Square Feet Installed Color of Surface
Authorized Dealer Code Authorized Dealer Signature

PROTEGERE™ 15 YEAR LIMITED WARRANTY: Granitize Products, Inc. guarantees to the original purchaser that given proper care and maintenance, their
granite surface treated with the Protegere™ protective sealant will retain its original appearance and will resist stains. Should the original granite surface be
damaged from stains, Granitize Products, Inc. will repair such damage. Please visit www.protegereproducts.com for details regarding care and maintenance.

CUSTOMER’S RIGHT TO TRANSFER: The original customer shall have the right to transfer this warranty to the first subsequent owner of the protected
surface. To continue Protegere™ Limited Warranty coverage, the first subsequent owner must submit to Granitize Products, Inc. at 11022 Vulcan Street, South
Gate, CA, 90280, in writing within 30 days from the date of purchase, complete transfer warranty information: Transfer Coverage To (Name of First Subsequent
Owner); Address/City/State/Zip; Daytime/Evening Phone; Date of Transfer of Ownership.

LIMITATIONS OF COVERAGE: This limited warranty does not cover:

« Damage existing prior to the application of the Protegere™ protective sealant.

« Cracking, chipping, breakage or other abuse due to impacts on the granite surface whether accidental or intentional.

« Damage or injury from external causes such as fire, extreme heat, vandalism, seismic activity, job site conditions, chemicals or harsh cleaners with abrasives.

REPAIR OBLIGATIONS: Granitize Products, Inc. has sole discretion in determining and implementing repair procedures or replacement. Such repair service
will be performed with reasonable promptness and quality. Granitize Product, Inc.’s obligation shall be limited to one repair per affected area. In the event that
the protected surface requires replacement due to stains, Granitize Products, Inc.’s liability is limited to a maximum of $4,000 but in no event to exceed the
original cost of materials and installation.

CLAIM PROCEDURE: A claim may only be granted to the original customer or first subsequent owner during the warranty period with a properly registered
and/or transferred warranty, returned to Granitize Products, Inc. Damage, once begun, may greatly worsen unless repairs are promptly made. In order to
reasonably minimize any damage which might occur, a claim must be filed within 90 days from the onset of damage by notifying Granitize Products, Inc.
To submit a Protegere™ protective sealant claim, please visit the Protegere™ website at www.protegereproducts.com.

ARBITRATION CLAUSE: Customer and Granitize Products, Inc. agree to submit any dispute arising under this agreement to arbitration in accordance with the
Uniform Rules for Binding Arbitration of the Better Business Bureau of the Southland (published online at www.labbb.org) in effect at the time of initiation of
arbitration. A volunteer arbitrator will render a decision based upon fairness, not necessarily upon legal principles, but it will be final and binding on both of us.
Judgment on the decision may be entered in any court having jurisdiction. You will not have to pay anything for the arbitration. This agreement to Arbitrate
affects important legal rights. Neither of us will be able to go to court for disputes once we agree in advance to arbitrate. To agree to arbitrate any differences
we may have arising from this Limited Warranty this clause must be initialed or signed by you immediately following this clause. Further information about BBB
arbitration may be obtained by calling the Better Business Bureau in Colton at (909) 825-0490.

Customer Signature Date

MODIFICATION/ALTERATION OF LIMITED WARRANTY: TERMS AND CONDITIONS OF THIS WARRANTY ARE AS STATED ABOVE AND CANNOT BE
ALTERED UNLESS IN WRITING BY GRANITIZE PRODUCTS, INC. This warranty specifically excludes Granitize Products, Inc. from liability for incidental or
consequential damages occasioned by use of the products. Some states do not allow the exclusion or limitation of incidental or consequential damages, so
the above limitation or exception may not apply to you. No express rights are given under the warranty except for those specifically described herein. This warranty
gives you specific legal rights and you may also have other rights, which vary from state to state. The Customer acknowledges that they have read the Limited
Warranty, understands it, and agrees to be bound by its terms and conditions. The Limited Warranty begins on the date listed below and continues for 15 years.

Customer Signature Date

GRANITIZE PRODUCTS, INC., 11022 Vulcan Street, South Gate, CA 90280 Call (562) 923-5438
TOP COPY - GRANITIZE PINK COPY - DEALER YELLOW COPY - CUSTOMER



